
Regular service

Route / Topic Comments Mentions Action Justifications

Service every 15 minutes in the evening 18 Resolved Service will be offered every 15 minutes in the evening until the end of service.

Avoid the detour through Manoir des Trembles 11 To be determined

At this point, no longer having route 34 serve Manoir des Trembles is not an option. The STO’s objective is for 
90% of the population to be within walking distance of a bus stop, or about 400 metres. But the most distant 
residences are often more than one kilometre from Saint-Raymond. In the future, other service options, such as 
demand responsive transport, could be considered for this neighbourhood.

Service every 15 minutes on weekends 4 Unresolved For the moment, budgets do not allow for other trips to be added to route 34.

Service every 15 minutes to Ottawa in the afternoon 2 Unresolved
Because all buses are needed to ensure this service during peak periods, it is not possible to offer more trips at 
the moment.

Later service on weekends 1 Unresolved
Earlier service on weekends 1 Unresolved
Later service in the evening 25 Resolved Service will be extended to 11:30 p.m. on weekdays and Saturdays.
More frequent service, especially in the evening and 
during peak periods

14 Unresolved For the moment, resources do not allow for other trips to be added to route 39.

Service on Pink / north of Grives 3 Unresolved Service to the north of Grives would mean a significant amount of lost time for riders.

Route via Saint-Joseph rather than Carrière 2 Unresolved
During the consultation before the service revision, residents had said that they wanted better access to the 
Rapibus. That is why the service was brought along Carrière. 

Lack of bus shelters at stops around Pink 1 To be determined
An analysis is under way to identify suitable sites for installing shelters throughout the system based on several 
criteria, including ridership and safety.

Service after 6 p.m. on Sundays 2 Resolved Service will be offered until 11 p.m. on Sundays.
Frequency every 30 minutes in the evening or on 
weekends

2 Unresolved

Frequency every 15 minutes 1 Unresolved
Route via Plateau only 1 Unresolved The bus route via Atmosphère and Grives allows for greater access to this route.
Branch through the northern Plateau area to provide 
a link to Aylmer

1 Unresolved It is not desired to make this route longer, because it also allows students in Aylmer to get to the Cégep.

Early or late trips on routes 34 and 39 10 Partially Resolved
The schedules have been corrected to reflect the real travel time of the routes. Buses should never pass by 
early; however, some elements beyond our control, such as road conditions or ridership peaks, can cause 
occasional delays.

Improved connections between routes 34 and 39 6 Resolved
The schedules have been revised to allow a connection within a 5 to 7-minute window at the intersection of 
Plateau / Saint-Raymond.

Improved connections between routes 34 and 400 1 Partially Resolved
It is difficult to align route 39 with both route 34 and route 400, especially because it is also synchronized with 
route 64 at the Freeman terminus. Since route 400 runs every 10 to 15 minutes, the average wait time is about 5 
to 7 minutes.

Improved connections between routes 39 and 49 1 Unresolved
The schedules are not designed to offer synchronized connections. Route 39 must enable a connection with 
route 34, while route 49 is synchronized with class hours at the Cégep.

Bring back direct service between the north Plateau 
area and downtown

20 Unresolved
The old route 39 did not serve the neighbourhoods west of Europe, where there have been many residential 
developments that will continue to be built in the coming years. Implementing a transfer system was the only way 
to meet the diverse travel needs of the Plateau population while also offering improved frequencies.

Extend route 34 to Aylmer 8 Unresolved
Currently there are no plans to extend route 34 to the Rivermead or Allumettières park-and-rides. An extension to 
the latter would result in additional costs of more than $1 million annually.

Direct service between Val-Tétreau / Manoir des 
Trembles and Les Galeries de Hull and Hull hospital

6 Unresolved
It is currently not possible to offer direct service between Val-Tétreau / Manoir des Trembles and the hospital and 
Les Galeries de Hull. However, the frequencies of the east-west and north-south routes offer some interesting 
travel times.

Extend route 39 to Aylmer 2 Unresolved
Route 39 is a neighbourhood route that serves all the trip generators in the Plateau area, in addition to 
connecting with the hospital, Les Galeries de Hull and the Rapibus. There are no plans to extend it to the 
Rivermead or Allumettières park-and-rides.

36% Resolved
8% Partially Resolved
8% To be determined
48% Unresolved

For the moment, ridership does not justify increasing the frequency on route 49. 

The current service meets or exceeds our service standards.
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